When completed, this form provides us with information essential to ensure the correct provision of an Angel to care for your home and/or pets. All information provided will be held in confidence and not disclosed.

	YOU AND YOUR HOME


	Title:
	
	
	Surname:
	
	First Name & Initials:

	 FORMDROPDOWN 

	
	
	     
	
	     


	Address:
	     

	City:
	     

	County:
	     
	Postcode:
	     


	Telephone (Home):
	     
	(Daytime):
	     

	(Mobile):
	     
	E-mail:
	     


	YOUR ANIMALS


	Breed/Size/Type
	Name
	M/F/N
	D.O.B.
	Special Needs/Next Season Due Date

	     
	     
	 FORMDROPDOWN 

	     
	     

	     
	     
	 FORMDROPDOWN 

	     
	     

	     
	     
	 FORMDROPDOWN 

	     
	     

	     
	     
	 FORMDROPDOWN 

	     
	     

	     
	     
	 FORMDROPDOWN 

	     
	     

	Please use the space below for additional animals or extra information that you feel would assist in allocating the correct Angel for you.

     



	TO BOOK AN ANGEL


Dates Required………………………….. to ……………………..………………..


Total number of CALENDER days:                            X £17.99 =


Cancellation Protection (optional for bookings of 5 days or more) at £1.75 per day away. 


Total number of CALENDER days:
                  X £1.75 =




Total fee payable to Animal Angels including VAT                                      

	YOUR ANGEL’S FEE


Your Angels fee is calculated according to the animal(s) that he or she will be caring for.  Please us the quotation that you have received or the guidelines below to calculate these fees.  For further assistance please contact our Customer Service Team on 0800 161 3242.

           Daily fee 

For your home 


Number of cats:




X £1.00  =



Number of Dogs:





 X £1.75 =



Additional animals as per quotation:
X
=

Total daily fee payable to your Angel:


Total number of calendar days 
                                 X Angels daily fee 







Total fee payable to Angel (excluding mileage)
       *


*We recommend 25% to be paid to your Angels on your departure and 75% on your return.

	CANCELLATION PROTECTION


To give our clients peace of mind we are now offering Cancellation Protection. This provides you with protection against any last minute challenges in having to cancel you holiday.

Example: Cancellation of a fourteen day booking, received less than thirteen days before your departure would result in a fee of £251.86 being retained by Animal Angels, and a further 20% of the sitter’s fee being due to them, which would be at least £80.00, making a total of £331.86. Had Cancellation Protection been selected for £24.50, you would be receiving a refund of £251.86 and NOTHING would be due to the sitter.

Mrs. D. from Hampshire: “I would like to thank Animal Angels, especially Christine, for her care and compassion when taking my booking. I knew Toby was ill, but like all of us I couldn’t think about what might happen. Christine was very caring and suggested Cancellation Protection and we were refunded our money, thank you.”
The cost of Cancellation Protection is £1.75 per day and can be applied to any booking of 5 days or more with 14 days or more notice.

	TO CONFIRM YOUR BOOKING


To confirm your booking, please send your completed booking form, remembering to enclose the Animal Angels fee to:

Animal Angels, 5 Aldridge House, Elms Road, Hook, Hampshire, RG27 9DG

Telephone: 0800 161 3242
Fax: 01256 766943
e-mail: customerservices@animalangels.co.uk

VAT Registration Number: 614 5809 40

Data Protection Registration Number: Z4723401
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